§234.9

and the codes shall reflect the previous
month’s operations.

[Amdt. No. 234-1, 52 FR 34071, Sept. 9, 1987, as
amended by Amdt. No. 234-3, 52 FR 48397,
Dec. 22, 1987; 53 FR 27677, July 22, 1988; Dock-
et No. 48524, 59 FR 49798, Sept. 30, 1994; 60 FR
66722, Dec. 26, 1995]

§234.9 Reporting of on-time perform-
ance codes.

No later than the 15th day of each
month, each reporting carrier shall de-
liver, or arrange to have delivered, to
each system vendor, as defined in 14
CFR part 255, the on-time performance
codes required to be determined above.
Carriers may report the codes by insur-
ing that they are included in basic
schedule tapes provided to CRS vendors
or by providing a separate tape that
will permit the CRS vendors to match
the performance codes with basic
schedule tapes.

§234.10 Voluntary disclosure of on-
time performance codes.

(a) Any air carrier may determine, in
accordance with the provisions of
§234.8 of this part, the on-time per-
formance codes for the flights for
which it voluntarily provides flight in-
formation to the Department pursuant
to §234.7 of this part.

(b) A carrier may supply these addi-
tional on-time performance codes to
system vendors at the same time and
in the same manner as the required dis-
closures are made to system vendors,
provided that voluntary disclosures
must continue for a period of not less
than 12 consecutive months, and must
be supplied either

(1) For each of the carrier’s report-
able flights and each of its single plane
one-stop or multi-stop flights, or por-
tions thereof, that it holds out to the
public through a CRS, the last segment
of which is a reportable flight or

(2) For each of the carrier’s domestic
flights.

§234.11 Disclosure to consumers.

During the course of reservations or
ticketing discussions or transactions,
or inquiries about flights, between a
carrier’s employees and the public, the
carrier shall disclose upon reasonable
request the on-time performance code

14 CFR Ch. Il (1-1-08 Edition)

for any flight that has been assigned a
code pursuant to this part.

§234.12 Waivers.

Any carrier may request a waiver
from the reporting requirements of this
part. Such a request, at the discretion
of the Director, Bureau of Transpor-
tation Statistics may be granted for
good cause shown. The requesting
party shall state the basis for such a
waiver.

[Docket No. 48524, 59 FR 49798, Sept. 30, 1994,
as amended at 60 FR 66722, Dec. 26, 1995]

§234.13 Reports by air carriers on in-
cidents involving animals during
air transport.

(a) Any air carrier that provides
scheduled passenger air transportation
shall, within 15 days of the end of the
month to which the information ap-
plies, submit to the United States De-
partment of Transportation’s Aviation
Consumer Protection Division a report
on any incidents involving the loss, in-
jury, or death of an animal during air
transport provided by the air carrier.

(b) The report shall be made in the
form and manner set forth in reporting
directives issued by the Deputy Gen-
eral Counsel for the U.S. Department
of Transportation and shall contain the
following information:

(1) Carrier and flight number;

(2) Date and time of the incident;

(3) Description of the animal, includ-
ing name, if applicable;

(4) Identification of the owner(s) and/
or guardian of the animal;

(5) Narrative description of the inci-
dent;

(6) Narrative description of the cause
of the incident;

(7) Narrative description of any cor-
rective action taken in response to the
incident; and

(8) Name, title, address, and tele-
phone number of the individual filing
the report on behalf of the air carrier.

(c) For purposes of this section:

(1) The air transport of an animal in-
cludes the entire period during which
an animal is in the custody of an air
carrier, from check-in of the animal
prior to departure until the animal is
returned to the owner or guardian of
the animal at the final destination of
the animal; and
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